
 
 

ECONOMIC SUPPORT 
 

Who Do We Serve? 
 

Eligible recipients residing in Door County 
who fall within the guidelines of Federal and 
State regulations.  Low income individuals 
or families with basic living and health care 
needs.   
 

Examples of Services Provided 
     * Food Share   

* Health Care (Medicaid & Badger Care) 
* Wisconsin Home Energy Assistance Program 
* WI Shares Child Care Assistance 

 
 

Door County is part of the 
Bay Lake Consortium. 

The following can be done online and/or by 
phone: 

• Apply for benefits  
• Report changes   
• Ask questions   
• Make an appointment. 

 
Online: access.wi.gov  

OR 
Phone: 1-888-794-5747 

 

 

             
  

AGING & DISABILITY 
RESOURCE CENTER (ADRC) 

 
Located at 916 N. 14th Ave.  

Sturgeon Bay, Wisconsin 54235 
746-2372 

 
Who Do We Serve? 

The Aging and Disability Resource Center 
(ADRC) of Door County offers the general 
public a single source for information and 
assistance on issues affecting older people 
(age 60 and older) and people with 
disabilities (age 18 and older) regardless of 
their income. Our information and assistance 
is free and completely confidential.  We are 
a welcoming place for you and your family 
to get information, advice and access to a 
wide variety of services.    
 

 
Examples of Services Provided 

       * Support for Caregivers 
* Disability Benefit Counseling  
* Health & Wellness Programs 
* Medicare & Prescriptions Drug Benefits   
  Counseling 
* Case Management (Elder Abuse)  
* Transportation 
* Free Tax Preparation Assistance  
* Information & Assistance         
* Congregate Meals (multiple sites) 
* Meals on Wheels & Frozen meals 
* Long-Term Care/Family Care Options     
   Counseling 
* Fitness room 

 
 
 
 

 
 

DOOR COUNTY 
DEPARTMENT 
OF HEALTH & 

HUMAN SERVICES 
 

 
   
 

Prevent. Promote. Protect. 
Working together to support the health 

and wellbeing of our community. 
 
 

421 NEBRASKA STREET 
STURGEON BAY, WISCONSIN 54235 

 
PHONE:  920-746-7155 

FAX:  920-746-2439 
 

8:00 am to 4:30 pm 
Monday – Friday 

 
 



 
PUBLIC HEALTH 

 
General Number: 746-2234 
Fax: 746-746-2320 
 
Who Do We Serve? 
Public Health works collaboratively to 
improve the health of our entire community.  
We prevent the spread of communicable 
disease and promote health throughout the 
lifespan through risk reduction initiatives 
and public education.  
 
Examples of Services Provided 
* Communicable Disease Control 
* Immunizations 
* Women Infants & Children (WIC) Program 
* Lead Poisoning Prevention 
* Emergency Preparedness 
* Hearing and Vision Screenings 
* Community Health Education 
* Radon Testing Kits 
* Well Water Testing Kits 
* Seasonal Water Testing at Public Beaches 
* Household Sharps Collection  
 

 
 

 
 
 

CHILDREN & FAMILY 
SERVICES 

 
Child Protection & Juvenile Justice 

 
Who Do We Serve? 

Child Protection & Youth Justice referrals 
are screened through legal criteria based on 
risk assessments.  Other services are offered 
voluntarily based on assessment of 
individual needs and program eligibility.   
 

Examples of Services Provided                             
* Accept & assess reports of child maltreatment 
* Youth Justice referrals  
* Case Management 
* Foster Care & Kinship Care  
  
To report child abuse or neglect call 746-7155. 

 
Family Supports & Services 

 
Who Do We Serve? 

Children with special needs and their 
families - Developmental disabilities, 
physical, and/or emotional/mental health 
needs. 
 

Program Areas 
Birth to Three Early Intervention Program  
Children’s Long-Term Support Program 

Coordinated Services Team 
Comprehensive Community Services 

Children’s Community Options Program 
 

Examples of Services Provided                              
* Information & Referral 
* Early intervention services 
* Service coordination/facilitation 
* Family support and education 

BEHAVIORAL HEALTH  
 

Who Do We Serve? 
 
Behavioral Health treatment services are 
available to all Door County residents who 
are dealing with mental health and/or 
substance use concerns, including the family 
members who care for them. 

 
Program Areas 

 
Mental Health Services  

Alcohol and Other Drug Abuse Services (AODA) 
24-Hour Crisis Response  

Comprehensive Community Services (CCS) 
Community Support Program (CSP) 

Adult Protective Services 
Intoxicated Driver Program 

 
Examples of Services Provided 

 
* Mental health & AODA counseling 
* Psychiatric services 
* Psychological testing 
* Groups 
* Service coordination/facilitation 
* OWI assessments 

 
24-Hour Crisis Line 

(920) 746-2588 
 

To report Elder Abuse or Adult at Risk call  
(920) 746-7155 during business hours  

or Crisis Line after hours. 
 

 Providing help for today 
and hope for tomorrow 

By fostering a safe community  
that values 

Your voice, Your Choice, Your Future. 


